
Phishing is a human + machine created problem that is best solved with 
a human + machine solution. Complete Protect™ from IRONSCALES 
combines automated anti-phishing technologies with Phishing Simulation 
Testing (PST), and Security Awareness Training into a seamless and tightly 
integrated APIbased solution.

Complete Protect™ delivers a powerfully simple integrated cloud messaging 
security solution (ICMS) that works within Microsoft 365 and Google 
Workspace. It’s fast to deploy, easy to use, and protects your employees 
against today’s most evasive phishing threats and M365 account takeover 
attacks. We deliver active email security in the mailbox using anomaly 
detection; this is the most effective way to stop advanced phishing threats 
like Business Email Compromise (BEC), Ransomware, and more.

Unleash the Power of AI and 
Human Insights in IRONSCALES™ 
Complete Protect™

IRONSCALES™ Complete Protect™

SOLUTION BRIEF

Cloud Messaging Security with Advanced Threat Protection and Security Awareness Training

Get continuous protection against phishing and account takeover attacks that breach your security and 
reach your inbox.

With IRONSCALES doubling down on their AI 
plus human insights (HI) approach to protecting 
organizations like mine from phishing threats, 
we’re seeing an increase in awareness from 
our employees, a decrease in the number of 
threats we need to respond to, and confidence 
across the board that we’re being proactive in 

protecting our assets.

Augustine Boateng,
Deputy CIO for the City of Memphis
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http://ironscales.com


Enterprise Efficiency
Reduce the effort to detect and remediate phishing threats using AIpowered 
phishing protection that automatically detects and quarantines polymorphic threats.

• Automatically group and remove multiple malicious emails in all your inboxes 
based on similar characteristics with one-click remediation.

• Resolve incidents on the go using the IRONSCALES mobile app.

• Make quick, informed decisions by viewing how over 20,000 of your peers 
classify a suspicious email as phishing, safe, or spam.

Powerful Protection
Leverage a powerful combination of AI/ML, natural language processing, visual scanning, 
human intelligence, and community insights to automatically discover, alert, and 
remediate advanced phishing threats like malware, business email compromise (BEC), 
ransomware, and credential theft, that get past other security layers.

• Gain vital AI-generated insights on sender anomalies and risk factors for advanced 
phishing threats.

• Protect against time-detonated attacks with continuous scanning of malicious links 
and attachments using hundreds of industry-leading URL and attachment scanners.

• Defend against advance phishing attacks like Business Email Compromise and 
Account Takeover that utilize social engineering techniques by leveraging the 
IRONSCALE virtual SOC analyst, Themis, to build social graphs of your employees and 
their communication habits.

Adaptive Awareness

• Alerting employees of potential threats with dynamic, 
straightforward email banners.

• Empowering your users to quickly report suspicious messages with 
a click of a button.

• Quickly simulating real-world phishing threats with Recommended 
Campaigns based on seasonal events, trends, and more, or turn an 
actual phishing email into a simulation template in a few clicks.

• Creating personalized spear phishing simulations with GPT-
Powered phishing simulation testing

• Ensuring all employees get automatically tested with autonomous 
campaigns-just click the months you want us to send tests and we 
do all the work

• Empower employees with Themis CoPilot so they can interact with 
our AI about the risk of a particular email, how they should respond, 
or even craft a reply when deemed safe

Effortlessly incorporate phishing simulation testing, dynamic email banners, and further reduce risks and increase your 
employee’s grasp of the phishing threats that they are vulnerable to by



Microsoft Teams® Security
Exclusive to Complete Protect™

Add a robust layer of security for Microsoft Teams® to help keep 
organizations safe. Employees commonly let their guards down when 
using collaboration and messaging platforms, thinking they are safe 
because they are “internal-only,” but this is not always true. Malicious 
links and attachments are still a threat, especially when external parties 
are allowed connect to these platforms, increasing the risk of phishing, 
theft, and impersonation.

• Automatically scans malicious or suspicious links and attachments 
shared in Microsoft Teams®

• Comprehensive incident management and reporting via IRONSCALES 
dashboard, mobile app, and email

• Built for use with Microsoft 365 for seamless integration and 
configuration in just two clicks

Get proper Microsoft Teams security with integrated cloud messaging 
security (ICMS) from IRONSCALES™.

Account Takeover (ATO) Protection
Exclusive to Complete Protect™

Protect your employees’ user credentials, financial information, sensitive 
data, and more. Account takeover fraud occurs when an attacker steals 
a user’s login information to access sensitive data or financial information. 
This is often done through phishing attacks that exploit trust, such as 
fake login pages for email accounts.

• Enhanced ATO leverages Microsoft 365 graph API for real-time 
monitoring and analysis of accounts for anomalous activity.

• Offers 1-click remediation from your computer or mobile device so you 
can address phishing threats quickly.

• Goes beyond Active Directory events by incorporating email account-
level data and individual user behavior data for detection.

With IRONSCALES ATO protection, even the most sophisticated account 
takeover (ATO) attempts are stopped—in minutes, not hours or days.



Discover Your Vulnerabilities with Our Free 90-Day Scan
Quickly identify hidden threats in your Microsoft Office 365 environment with 
our free 90-day scan. This service reviews your email environment to detect 
advanced phishing, BEC, VIP impersonations, and other threats that your 
existing solutions may have missed.

REQUEST YOUR 90-DAY SCAN BACK  

Learn how working with IRONSCALES makes us Safer Together.

Everything is just a click away, from initial installation to threat identification and removal.

Learn More

IRONSCALES.COM

Security Awareness Training (SAT)
Ensure your Employees are a Strong Line of Defense Against Phishing. Easily send and track training videos on a wide range of 
security-related topics to the people who need them most. Combining this exclusive training content and the new SAT options 
enables you to:

• Provide your users with engaging bitesized videos 
based on real-world threats with over 100 videos to 
choose from in up to nine languages

• Launch targeted training campaigns in a few clicks, 
to everyone, or just specific people, or smart groups

• Address multiple industry compliance training 
requirements

• Track measurable outcomes with detailed 
engagement reporting

With IRONSCALES, you get the Right Training for the 
Right People, at the Right Time.
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